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We offer advice at the planning stage, while leveraging our professional expertise to seek the 

most cost effective method, all the while optimizing the process without compromising the 

quality of work

We protect, technically and systematically, the privacy of all information collected from our 
clients and project participants under a strong compliance and disciplinary frameworks 

We operate an in-house Data Bank to maximize our operation efficiency and customer 

service capability, which enables us to provide after sales services anytime

We are very familiar of custom qualitative and quantitative research providers with high-level 

strategic analyses. We conduct extensive secondary research on most projects using 

proprietary and publically-available databases, competitor literature and websites, trade 
shows, industry statistics (production, import/export, value).

We have a deep understanding of the Korean market and extensive experience in most 

industries
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Objective: To understand how specific markets/industries or the overall 
society work, analyzing facts, challenges and issues. To be able to offer 
solutions and methods suitable to select the best possible approach. 

KDN utilizes trained and experienced researchers, and selects the 
appropriate qualitative/measureable methodology for the task, 
understanding the respondents’ behaviors, tendencies, and unarticulated 
insights. 

We help clients develop sound strategic principles and
turn information and intelligence into actionable insights.
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Objective: To decrypt each individual’s attitudes, feelings, opinions 
and behaviors into the data through intensive analysis including 
nonverbal factors, customary manners, conscious decisions. 

We effectively derive logical results to understand trends and 
needs.

KDN delivers relevant findings and concrete recommendations on 
action, since we understand what the construct of customer 
satisfaction is actually comprised of.
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Objective: To support clients to develop strategic positioning for facing the next wave and to maintain a 
competitive advantage in a hyper-competitive environment that is constantly changing.

KDN focuses on formulating dynamic strategies for our clients (corporation, public organization, 
academics, etc.) that enable them to either capture new growth, improve efficiencies, or maximize 
policy impacts.

Our consulting service includes organization management, long term strategy review, new business 
development, evaluation process, etc., which optimally meets our clients’ needs for concrete 
recommendations for action. 
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 Interview Method: Personal interview, Group discussion,  

In-depth interview, Exit polls

 Telephone interviews (C.A.T.I.): Monitoring, Happy Call, ARS, 

Web-assisted telephone interview

Based on our extensive experience with a wide variety of survey methods for market research, we 
can identify the proper method to ensure the maximum depth of knowledge. The methods we use 
include both quantitative and qualitative approaches:

KDN has 5 regional offices in major cities apart from its HQ in Seoul with experienced & 
knowledgeable on-site resources, which geographically cover a nation-wide research.  
We ensure all participants have a clear understanding of their clients’ needs by providing orientation 
training, overseeing the process, and controlling the data quality throughout the full project cycle.

We perform an in-house data validation process to ensure data integrity and quality data analytics, 
so that your decision-making is reflective of the market and competitive realities, and is based on 
sound strategic principles.
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Client Project

Korea Power Exchange Industrial Electricity Utilization Survey 

Korea Agro-Fisheries & Food Trade Corp 2017 Food industry ingredients consumption survey 

Korea Apparel Industry Association Sewing industry study 

Korea Health Development Industry Institute Bio-health Industry Survey 

Association of Korea Exhibition Industry 2017 Overseas exhibition performance measurement 

Korea Federation of SMEs Survey on SME Cooperative Status  

Korea Employment Information Service 2017 Survey on Flexible Working system 

Korean Educational Development Institute OECD TALIS Survey 

Incheon Business Information and Technology Status survey on Culture, Contents Industry in Incheon City 

Korea Association of Standards & Testing Survey on measurement tech for HealthCare service 

Korea Display Industry Association 2017 Display Industry Employment Status Survey 

Fair Trade Commission Survey on Foods Delivery Application  

Korea Health Development Industry Institute Overseas Investment Status of Pharmaceuticals 

Korea Industrial Complex Corp Satisfaction measurement for Investment Promotion 

Korea Software Industry Institution 2017 Software testing industry survey 

Korea Federation of SMEs SME Textile industry competitiveness study 
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Client Project

Korea Transport Institute Survey on freight industry 

Korea Research Institute of Bio Science & Bio Technology 2017 LAB security status survey 

Korea Institute for Industrial Economics & Trade Small and Medium Companies Competitiveness analysis 

Korea Institute of Intellectual Property 2017 Survey for Transfer of Technology, commercialization 

Society of Fashion Textile Industry Fashion and Sewing Industry Survey 

Korea Institute for Industrial Economics & Trade Survey of SME Supply Chain Status 

Korea Institute for Industrial Economics & Trade Survey on Textile Industry 

Korea Basic Science Institute R&D equipment demand forecasting 

Science and Technology Policy Institute Survey on Corp's R&D investment forecasting 

Korea Institute for Industrial Economics & Trade Survey on Electric Vehicle Marketability 

Science and Technology Policy Institute 2017 Survey of high performing companies 

POSCO Research Institute Study of Korea Steel Industry 

Small & Medium Business Distribution Center Maintenance, Repair Operation Industry Status 

Hyundai Steel Customer Satisfaction Measurement 

Yonhap News Customer Satisfaction Measurement 

Korea Smart Grid Association Survey on new business development in Electricity industry 
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